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for the Deaf and Hard of Hearing

-
Reference Document Job Description & Responsibility

Position Title: Video Relay Staff Interpreter

Program: Communication

Reports to: Video Relay Program Supervisor
Supervises: n/a

Status: Non-exempt

PURPOSE AND DESCRIPTION:

The interpreter will interpret or transliterate communications between deaf and
hearing persons via video technology

ESSENTIAL FUNCTIONS:

Excellent interpersonal skills and effectively communicates with clients,
consumers, and co-workers. Must be able to communicate by voice and sign
language. Maintain all required records in a timely fashion. Must be able to
operate a computer. Follows oral and written directions. Good problem solving
skills. Copes with stressful situations. Flexibility with changing schedules. Ability
to work independently with minimal supervision.

MINIMUM REQUIREMENTS:
Minimum of QA Ill required. National Certification preferred; if not, must be
willing to acquire within two years. Computer Skills

PRINCIPLE DUTIES AND RESPONSIBILITIES:

e Abide by the RID Code of Conduct and strict adherence to FCC
regulations
Interpret/Transliterate/Voice for Deaf/hearing consumers
Adhere to CAC Call Center policies and procedures
Represent CAC positively to the Deaf and Hearing communities
Maintain a neat and professional appearance
Participate in Agency staff meetings, in-services and workshops
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e Responsible for developing and maintaining the following interpreting
competencies:

Professional Behavior

Cultural Aspects

Communication Modalities/Language competencies

Assessment Skills

Interpreting & Transliterating Skills

Consumer Relations

Other duties as assigned

WORKING CONDITIONS:
Most of time will be spent sitting. Work setting is in-office. May be stressful.

CORE TRAINING REQUIREMENTS:
The following training is required to enable job holders to perform the essential
functions of the job.

Employee Orientation

Safety Training

HIPAA Training

OSHA

Cultural Competency

Any required training to maintain certification

This job description may be modified at the sole discretion of the Executive
Director

Signature Date

| have read and received a copy of this position description.

Signature Date
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Performance Appraisal
Video Relay Staff Interpreter

Name Date

Rating Scale:
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Abide by the RID Code of Conduct and strict
adherence to FCC regulations

Interpret/Transliterate/Voice for Deaf/hearing
consumers

Adhere to CAC Call Center policies and
procedures

Represent CAC positively to the Deaf and
Hearing communities

Maintain a neat and professional appearance

Participate in Agency staff meetings, in-
services and workshops

Professional Behavior

Cultural Aspects

Communication Modalities/Language
competencies

Interpreting & Transliterating Skills

Consumer Relations

Assessment Skills

Other duties as assigned

Hard copies of this document are considered to be controlled. Holders are responsible for verifying the revision level with
Human Resources Representative prior to use. The controlled version of this document is electronically maintained.
C:/Documents and Settings/toddm/Desktop/Position Description Template. Video Relay Staff Interpreter.doc




$°"0* 243 BI2136 B"LFIB"$"30*N AAA G*™* AAA 3:
OVERALL APPRAISAL OF EMPLOYEE PERFORMANCE
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